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Committe 1 (JTC1) (Information Technology) Of International Organization For Standardization (ISO) And International
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LA SATISFACCION DEL CLIENTE: I1SO 10,000, ISO 10,001, ISO ...ISO 9000:2015 E ISO 9001:2015. Aunque Las Normas ISO
10001, 1ISO 10002, ISO 10003 E ISO 10004 Conservan La Misma Estructura, Van A Ampliarse Los Principios De Orientacién
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