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Complaints - U.S. PIRGConsumer Complaints About Debt Collection Are Common.
Between July 2013—when The Consumer Financial Protection Bu-reau Began
Recording Data On Debt Col-lection—and January 16, 2014, The CFPB Recorded
More Than 11,000 Complaints About Debt Collection—the Second-highest Volume
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Operations. 1 This Practice Aid Provides The Tests To Determine The Applicable
Model For Accounting For A Loan That Is Restructured With The Same Lender. The
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